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IN THE MATTER OF THE APPLICATION
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DISCOUNTS RELATED TO ITS SUREPAY
AND AUTOPAY PAYMENT OPTIONS
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15 BY THE COMMISSION:

16 FINDINGS  OF FACT

17 1. Arizona  P ublic S e rvice  Compa ny ("AP S ") is  e nga ge d in providing e le ctric s e rvice

18 within portions  of Arizona , pursuant to authority granted by the  Arizona  Corpora tion Commiss ion.

19 2. On J uly 26, 2007, Arizona  P ublic S e rvice  Compa ny ("AP S ") file d a n a pplica tion

20 for a pprova l of cha nge s  to its  S che dule  1 re fle cting dis counts  for cus tome rs  who utilize  the

21 S ure P a y a nd AutoP s y pa yme nt options . S ure P a y is  the  AP S  a utoma tic pa yme nt progra m a nd

22 AutoPay is  the  on-line  vers ion of SurePay.

23 3. De c is ion  No . 69663  o rde re d  AP S  to  tile ,  fo r Commis s ion  a pp rova l,  a  ta riff

24 providing for a  monthly discount of a t leas t $0.48 to be  given to those  customers  who participa te  in

25 automa tic payment plans . APS ' Schedule  1 conta ins  provis ions  about automa tic payment plans .

26 In the  a bove -re fe re nce d a pplica tion, AP S  propose d ne w la ngua ge  for S e ction 4.3.3 of S e rvice

27 Schedule  1 regarding this  discount, reading as  follows:

28

Open Mee ting
September 18 and 19, 2007
Phoe nix, Arizona
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"Whe re  Compa ny is  re s pons ible  for re nde ring the  cus tome r's  bill, Compa ny will
provide  a  monthly ince ntive  of $0.48 pe r cus tome r for cus tome rs  who e le ct to pa y
the ir bills  us ing the  Compa ny's  offe re d e le ctronica lly tra nsmitte d pa yme nt options
AutoPsy, SurePay or s imila r programs.

3

4 Sta ff ha s  re comme nde d tha t APS  include  informa tion a bout the  discounts  in a ll of

5 its  marke ting ma te ria ls  on SurePay and AutoPay. APS marke ts  SurePay and AutoPay through: (i)

6 its  we bs ite ; (ii) the  Life s tyle s  a nd AP S  ne ws le tte rs ; (iii) a n a nnua l AP S  le tte r; (iv) monthly bills ;

(v) ema il and direct ma il campa igns , (vi) the  APS ca ll cente r, and (vii) APS office s .7

8 In  a  cos t-be ne fit a na lys is  conducte d  purs ua n t to  De cis ion  No . 67744 , AP S

9
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ca lcula ted savings  of $0.48 re sulting from each APS cus tomer utilizing SurePay or AutoPay. APS

10 ha s  upda te d its  origina l a na lys is  to indica te  sa vings  of $0.45 pe r cus tome r, a  $0.03 de cre a se  in

sa vings  pe r cus tome r s ince  the  origina l a na lys is . The  de cre a se  in s a vings  a ris e s  prima rily from

12 decreases  in the  cos t of process ing payments  through methods  othe r than SurePay and AutoPay,

including payments  made  a t APS business  offices  and through the  mail.

6. S ta ff has  recommended tha t APS ' proposed changes  to its  Schedule  l re la ted to its

SurePay and AutoPay payment options  be  approved, with de le tion of the  word "offe red"

7. S ta ff a ls o a na lyze d this  a pplica tion in  te rms  of whe the r the re  we re  fa ir va lue

implica tions . Compa re d to AP S ' tota l re ve nue s , a ny impa ct from the se  propose d ta riff cha nge s

would be  de  minimum, and any impact on APS' fa ir va lue  base  ra te  and ra te  of re turn would a lso be1 8

1 9 De  m in im um .

20

2 1

Sta ff has  a lso recommended tha t APS docke t ta riff pages , a s  a  compliance  item in

this  ma tte r, cons is tent with the  te rms of this  Decis ion within 15 days  from the  e ffective  da te  of this

22 De cis ion.

23

24

CONCLUS IONS  OF LAW

AP S  is  a n Arizona  public s e rvice  corpora tion within the  me a ning of Article  XV,

25 Section 2, of the  Arizona  Cons titution.

26

27

28 1 with respect to wording, Staff recommends dlat "offered" be deleted from the third line, to improve clarity and
reduce redundancy. In its response to Staffs data request on this issue, APS agreed to the deletion

4.

5.

8.

1.
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The  Commis s ion ha s  juris diction ove r AP S  a nd ove r the  s ubje ct ma tte r of the

3

4

2 a pplica tion

3 Approva l of the  propos e d ta riff re vis ions  doe s  not cons titute  a  ra te  incre a s e  a s

contempla ted by A.R.S . Section 40-250

The  Commiss ion, ha ving re vie we d the  a pplica tion a nd S ta ffs  Me mora ndum da te d

6 Augus t 30, 2007, concludes  tha t it is  in the  public inte re s t to approve  the  proposed ta riff revis ions

7 rela ted to the  SurePay and AutoPay discounts

8

9 IT IS  ORDERED tha t APS ' proposed changes  to its  Schedule  l re la ted to its  SurePay and

10 AutoPsy payment options  be  approved, with de le tion of the  word "offe red", as  discussed here in

IT IS  FURTHER ORDERED tha t AP S  include  informa tion a bout the  discounts  in a ll of its

12 marketing materia ls  on SurePay and AutoPay as discussed herein

11

13

14

24

26
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2

3

4

IT IS  FURTHER ORDERED tha t AP S  docke t ta riff pa ge s , a s  a  complia nce  ite m in this

ma tte r, cons is te nt with the  te rms  of this  De cis ion within 15 da ys  from the  e ffe ctive  da te  of this

De cis ion

IT IS  FURTHER ORDERED tha t this  De cis ion sha ll be come  e ffe ctive  imme dia te ly

B Y THE  O R DE R  O F  THE  AR IZO NA C O R P O R ATIO N C O MMIS S IO N

./ M
9

10

C HAIR MAN COMMIS S IONER

MM
r

COMMIS S IO S S IONER

IN WITNESS WHEREOF, I DEAN s. MILLER, Interim
Executive Director of the Arizona Corporation Commission
have hereunto, set my hand and caused the official seal of

this c§'7*" day of 5 & , e i -
this  Commis s ion to be  a ffixe d a t the  Ca pitol in the  City of
P hoe nix,

s .  MiLLE R
Inte rim Exe cutive  Dire ctor

A

22 DIS S ENT

23
DIS S ENT

24
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